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Development of Internet technical support system

Toshio TSUCHIYA, Kazunori YAMADA, Norihisa TAKANO, Kaname KITAHARA,
Hiroshi MASUMOTO, Ryoichi MIYAJIMA and Katsuo MIYATA

Abstract First, we constructed on Internet technical support system equipped with the basic functions

necessary for Internet connection. Furthermore, simple homepage creation software and network system

construction management staff education software were developed. This system is utilizable for practical

technical instruction at schools, an drills/exercise, etc. This report outlines two types of software, simple

homepage creation software and network system construction management staff education software, while

HEN
ogoog® googh?
Oooog® googi?
explaining the basic composition of this system.
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2.1 O0OO0OOOOOOOoos
O Web/Mail/DNS Server
0 OSO Linux
O CPUO Intel Celeron O 0 O O O (667MHz)
00o0000di128MB
O00000000o20Ghyte(20000000)
O Firewall
0 OSO Linux
O CPU:Pentuim III(1GHz)
00o0000dodi12sMB
0o00oooo0oO000dd20GB
dooooooobooooouooooo
0 OSO Solaris[TM]
0O CPUDO UltraSPARC-I1i(500MHz)
0000000 256MB
000O0o0o00000d18.2GB
doooooooooouoobooooooa
O OSO Microsoft® Windows® 2000 Server
0 CPUO PentiumlIII(1GHz)
000000d512MB
0O00oooo0O00d9.1GB
oooo®ECGATODODO)H)OOoOOoOOoOOd
O 0OSO Microsoft® Windows® 2000 Professional
gdo000O0000oooOo0oOoOooooo 10000
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